


About Us
AltexSoft is a Travel and Hospitality Technology Consulting company. We work with online travel agencies, travel management solution 
providers, and travel tech startups to build custom software. Over 200 worldwide businesses (100 of which are US based) have chosen us 
as their Technology Consulting Partner.
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Featured in Financial Times and in Inc. 5000
as one of the fastest growing companies in the US

Recognized by Clutch.co as one of the leading 
Ukrainian and Global B2B companies

years in business
200+300+16

employees clients worldwide



Ukraine

Portugal

Nigeria

Brazil

Mexico

Philippines

Poland

USA Turkey

Australia

Georgia
Armenia
Azerbaijan

– existing offices/hubs with active hiring – new hiring destinations for 2023

Our Geography

• More than 300 employees 
in 20+ countries

• Actively hiring in 8 locations

• 60% of new hirings in 2022 
are outside of Ukraine

• More than 40% of employees 
are already outside of Ukraine
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Focus on Travel Domain
We leverage industry specific knowledge and our experience to help companies in travel industry stay ahead of competition.
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• Dedicated Travel Technology Competency Center, which focuses on accumulating 
industry knowledge and transforming it into innovative solutions for our customers

• More than 100 customers in travel including Online Travel Agencies, Travel Management 
Companies, Destination Management Companies, SaaS providers in hospitality and airline 
industries, etc.

• Voice in the industry: 4 million readers visit altexsoft.com blog yearly to learn more on travel 
and technology insights. Our YouTube channel additionally attracts 1 million viewers annually.

• Experience working with major travel APIs and providers:

https://www.altexsoft.com/blog/travel/
https://www.youtube.com/c/AltexSoft
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Our Clients



Bespoke Product Development
We provide full range of product development services from idea elaboration through product engineering and introduction to market to 
further growth and expansion. 

Our experienced business analysts dive into your business to completely get all your requirements, limitations, and challenges. Our team 
then adjusts the processes for your convenience to successfully deliver your product. It’s as simple as that.
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Data Science and 
AnalyticsSoftware Engineering Technology ConsultingUX and Product Design



Our Experience in Travel Technology

Booking & Reservations 
Systems

Integrate and efficiently source 
data from GDS, private vendors, 
and aggregators to provide 
personalized booking experience.

Digital Customer Experience

Support your marketing-driven 
travel business with customer-
oriented user experience and 
increase direct bookings.

Travel Management Solutions

Manage business and private 
travelers using intuitive UI and 
reacting on any disruptions 
effectively and on time.

Custom Software for Airline 
Operations Management

Adopt custom ERP, CRM, and 
accounting systems to enable 
holistic crew and fleet 
management in your airlines.

Machine Learning and AI 
in Travel & Hospitality

Employ data science experts fully 
utilizing data potential to get 
insight into your customers and 
build AI-driven solutions.



Product Development Process
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Elaboration Phase

Understand business context and goals, 
design solution architecture and define 
implementation strategy

Product Development

Agile product development process 
aimed to implement and launch 
minimum viable version of the product

Enhancements and Support

Further improvement, new features 
development, optimization and support 
of the product according to a roadmap



Case Studies & Testimonials



Complete OTA Platform

The client is one of the largest travel groups in the Middle 
East that offers airfares, hotels, packages, tours, and local 
experiences.
AltexSoft has built the full solution that includes a 
booking engine integrated with inventory providers, a back-
office with advanced commission business rules engine, a 
mid office for booking management, etc. The solution 
includes web as well as iOS and Android apps for travellers.

C A S E  S T U D Y

Read the full case study
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https://www.altexsoft.com/case-studies/travel/altexsoft-rebuilds-an-online-travel-agency/


Cloud Web Dashboard 
as a Corporate Travel 
Management Solution

Cornerstone Information Systems (CIS) is a global SaaS 
technology provider that helps travel companies and 
corporate buyers do business more efficiently. CIS engaged 
AltexSoft to build 4site, a journey management tool, that 
allows travel agents to proactively respond to flight 
disruptions and recover their customers – business travellers 
– by rebooking the flights.

C A S E  S T U D Y

Read the full case study
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https://www.altexsoft.com/case-studies/travel/altexsoft-cornerstone-information-systems-building-a-cloud-web-dashboard-as-a-corporate-travel-management-solution/
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CASE STUDY

Fareboom.com – Mobile App 
for Online Booking 
and Itinerary Management
Fareboom is a US-based online travel agency that, not being 
able to compete with unique content or limitless marketing 
budgets, strategized its technology as a cornerstone to gain 
a bigger market share.

AltexSoft re-designed the whole solution, implemented 
major UX improvements, and created a mobile App. The 
real game changers for Fareboom's business were a couple 
of machine learning modules: fair predictor and 
personalization engines, that drastically 
increased conversion and returning clients' rate.

Read the full case study

https://www.altexsoft.com/case-studies/travel/altexsoft-fareboom-building-a-cross-platform-travel-app-for-flight-schedule-notifications-and-post-purchase-customer-support/


Mobile-First Airline Operations
Management Environment for Comply365

Comply365 is a leading US-based provider of airline 
operations and transportation management software. The 
company digitalizes airlines operations by offering a mobile 
electronic flight bag (EFB); an application for maintenance, 
repair, and overhaul (MRO) workflow; training and 
compliance management software; business intelligence, 
etc.

AltexSoft has modernized more than 15 different modules 
and keeps working on new features development.

C A S E  S T U D Y
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Merlot Aero: Enhancing Airline 
Operations Management System

Now part of the global CAE corporation, Merlot's core product is a 

cloud-based airline operations management system. It utilizes a set of 

modules that are used for operations and crew management, internal 

staff planning, and regulatory compliance tracking.

AltexSoft refactored the legacy code, analysed the architecture 

design, implemented a vast number of features extending current 

product capabilities, completely reimagined the app UI.

C A S E  S T U D Y
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Testimonials

Marko Cadez
CEO at Fareboom

AltexSoft’s commitment to precision in the overall 
planning and execution of the full development cycle 
ensures sustainable application growth. I highly 
recommend AltexSoft to well informed and educated 
clients who appreciate and understand the benefits of a 
holistic approach to application design and 
development, resulting in minimum cost of development 
and ownership.
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Jorge Steinfeld
CIO at ISSTA

I have been working with Altexsoft for the past two and 
a half years. We had a very positive experience. 
Altexsoft knew exactly what type of people to allocate to 
our project and provided the most suitable person at 
each stage of the project. I had a very positive 
experience throughout the project (which is still 
continuing), the 360 degrees support provided by 
Altexsoft is very much appreciated and recommended.



Let’s Talk

altexsoft.com

solutions@altexsoft.com

+1 (877) 777-9097

https://www.altexsoft.com/
mailto:solutions@altexsoft.com

